
ISED – ARTIFICIAL INTELLIGENCE 
IN BANKS
THREAT OR OPPORTUNITY

DATA SCIENCE LABORATORY
Luxembourg, 10 mai 2019



Banking sector Threats
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A Growing Pressure on Banking Industry
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Clients Expectations have changed 
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Transparence 
& Flexibility

Immediacy

Personalization Security

Control

-- Modularity
-- Simplify offers comparison

-- Coaching
-- Tailor made Offer

-- Cyber security
-- Data Protection

-- simplified subscriptions
-- Autonomy of Action (self-Care)

-- Interaction on Demand



AI an opportunity to re_imagining Financial Services 
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AI Applications - Empower Employees
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AI Applications – Optimize Operations
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AI Applications – Transform our Products
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